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REGISTRATION FEE

Local rates International rates
e MSQH Member e MSQH & ASQUA Member
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Course Overview

This one-day virtual training equips nurse leaders and frontline nurses to translate MSQH Accreditation Standards into practical
nursing service delivery. Covering the five core Nursing Services standards—Organization and Management, Human Resource
Development, Policies and Procedures, Facilities and Equipment, and Safety and Performance Improvement Activities—the session
guides participants to embed continuous readiness into everyday practice.

The training also highlights key cross-cutting standards routinely assessed during patient care unit surveys, including patient-centered
care, medication management, infection prevention and control, emergency preparedness and fire safety, and environmental safety.

Participants will learn how to maintain compliant documentation, ensure safe clinical environments, and deliver patient-centered care
that aligns with MSQH expectations for sustained accreditation readiness.
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TRAINING PROGRAMME:

eI Participant Log-in & Registration

LR B Opening Remarks & Overview of Objectives and Agenda
RN Module 1: Embedding Continuous Survey Readiness in Nursing Services
(AW 'B Module 2: Organization and Management

10:00 AM  [R:IE1

VALY B Module 3: Human Resource Development and Management

INHUVN B Module 4: Policies and Procedures

IR "B Module 5: Facilities and Equipment

12:45 PM Lunch Break

WPHIVRL /B Module 6: Safety and Performance Improvement Activities

(\pAC{ /NS Bl Module 7: Cross-Cutting Standards in Nursing Services

IR U Q&A, Wrap-Up, and Closing

04:30 PM B



