
Course Overview

NOTE: PARTICIPANTS ARE REQUIRED TO KEEP THEIR
CAMERAS ON THROUGHOUT THE TRAINING. THOSE
WHO FAIL TO DO SO MAY BE REMOVED FROM THE
SESSION. 

Nursing Services
Focus Training

Contact Us Visit Our Website

Zoom Platform

3 September 2025

+603-2681 2232 +603-2681 2230 www.msqh.com.my tnm@msqh.com.my

This one-day virtual training equips nurse leaders and frontline nurses to translate MSQH Accreditation Standards into practical
nursing service delivery. Covering the five core Nursing Services standards—Organization and Management, Human Resource
Development, Policies and Procedures, Facilities and Equipment, and Safety and Performance Improvement Activities—the session
guides participants to embed continuous readiness into everyday practice.

The training also highlights key cross-cutting standards routinely assessed during patient care unit surveys, including patient-centered
care, medication management, infection prevention and control, emergency preparedness and fire safety, and environmental safety.
Participants will learn how to maintain compliant documentation, ensure safe clinical environments, and deliver patient-centered care
that aligns with MSQH expectations for sustained accreditation readiness.

REGISTER HERE
International 

registration form
Local 

registration form

MSQH & ASQUA Member
RM 500 per pax

*Note: all fees exclude 8% SST 

MSQH Member

RM 650 per pax

MSQH Non-Member

REGISTRATION FEE

MSQH & ASQUA Non-Member

USD 120 per pax

USD 150 per pax

I n t e r n a t i o n a l  r a t e sL o c a l  r a t e s

08:00 am - 04:30 pm



09:00 AM Module 1: Embedding Continuous Survey Readiness in Nursing Services

10:00 AM Break

10:15 AM Module 3: Human Resource Development and Management

12:00 PM Module 5: Facilities and Equipment

08:30 AM Participant Log-in & Registration

08:45 AM Opening Remarks & Overview of Objectives and Agenda

09:25 AM Module 2: Organization and Management

11:00 AM Module 4: Policies and Procedures

12:45 PM Lunch Break

02:00 PM Module 6: Safety and Performance Improvement Activities

TRAINING PROGRAMME:TRAINING PROGRAMME:  

02:30 PM 

Q&A, Wrap-Up, and Closing04:00 PM 

04:30 PM End

Module 7: Cross-Cutting Standards in Nursing Services


